








Vertragspartner

Fir dieses Versicherungsprodukt arbeitet die Dr. Walter
GmbH mit einer ausgewédhlten, renommierten Versicherungs-
gesellschaft zusammen.

Den Versicherungsschutz gewihrt die:
ACE European Group Limited, Direktion fiir Deutschland
Lurgiallee 10, 60439 Frankfurt

Vertragsgrundlagen

EDUCARE WORLD ist eine Versicherungskombination aus
rechtlich unabhéngigen Versicherungsvertragen. EDUCARE
WORLD liegen die folgenden Vereinbarungen zugrunde:

Allgemeine Versicherungsbedingungen und Vertrags-
informationen ACE/Dr. Walter — Travel and Education

Tarifbestimmungen und Annahmerichtlinien
ACE/Dr. Walter — Travel and Education

Versicherungsschein Auslandsreise-Krankenversicherung
(falls vereinbart)

Versicherungsschein Auslands-Reise-Privathaftpflicht-,
Unfall-, Hausrat- und Gepack-Versicherung (falls vereinbart)

Versicherungsschein Krankenricktransport (falls vereinbart)

Auf das Versicherungsverhaltnis findet das Recht der Bun-
desrepublik Deutschland Anwendung. Die fiir Beschwerden
zustdndige Aufsichtsbehodrde ist die Bundesanstalt fiir Finanz-
dienstleistungsaufsicht, Graurheindorfer Str. 108, 53117 Bonn.

Dartiber hinaus kénnen Sie sich bei Beschwerden auch an
einen aufsergerichtlichen Streitschlichter wenden:

Versicherungs-Ombudsmann e. V.
Postfach 080632, 10006 Berlin.



Statusinformation

Die Dr. Walter GmbH ist als Versicherungsmakler mit einer
Erlaubnis durch die Industrie- und Handelskammer Bonn/
Rhein-Sieg nach § 34d Absatz 1 der Gewerbeordnung titig.

Die zustandige Erlaubnisbehorde ist die IHK Bonn/Rhein-Sieg,
Bonner Talweg 17, 53113 Bonn, T +49 (0) 228 2284 -0,
F +49(0) 228 2284 -170, info@bonn.ihk.de, www.ihk-bonn.de

Die Dr. Walter GmbH ist im Versicherungsvermittlerregister
unter der Nummer D-QAMW-L7NVQ-57 eingetragen. Dies
kann im Internet tiberprift werden unter der Adresse
www.vermittlerregister.info oder beim Versicherungsvermitt-
lerregister beim Deutscher Industrie- und Handelskammertag
(DIHK) e. V., Breite Strafse 29, 10178 Berlin,

T +49(0)30 20308-0, F +49(0)30 20308 -1000

Die Dr. Walter GmbH hélt keine direkte oder indirekte Betei-
ligung von Uiber 10% an den Stimmrechten oder am Kapital
eines Versicherungsunternehmens. Kein Versicherungsun-
ternehmen oder Mutterunternehmen eines Versicherungs-
unternehmens halt eine direkte oder indirekte Beteiligung
von Uber 10% an den Stimmrechten oder am Kapital der

Dr. Walter GmbH.
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Dear travelers, dear parents.

If you are planning a longer stay abroad for yourself or a family
member then you might be looking for best possible travel insurance.

EDUCARE WORLD was developed especially for exchange pro-
gram participants. These are mainly young travelers who have

to stand on their own feet for the first time. Apart from good
insurance benefits, they also regard assistance benefits as rather
important. This includes, inter alia, organization and cost cover-
age of a family member’s visit in case of illness or the insured
person’s return journey in the event of death or critical illness of a
family member. Another advantage of EDUCARE WORLD is that
it provides insurance coverage not only for necessary but also for
advisable medical evacuation.

As a travel insurance expert, we know what really matters.
EDUCARE WORLD provides you or your family member with
comprehensive insurance coverage.

With this brochure, we would like to give you detailed information
about our insurance plan. Please do not hesitate to contact us if you
require any further information.

Just call our free service hotline:

+49 800 678 2222

René Gillet — Key Account Manager for Travel and Education —
and the whole team of Dr. Walter GmbH



Which travel insurance do you really need?

Travel health insurance is of course the most important travel
insurance of all. Unfortunately, many people still underestimate the
costs of medical treatment abroad. If you need inpatient treatment
abroad, it could cost you up to several thousand Euros per day —
depending on the respective country. And your compulsory health
insurance covers only a part of these costs (or none at all — if you
are outside Europe).

Private travel health insurance also covers necessary medical
evacuation.

Check your private liability insurance. If you already have insur-
ance with worldwide coverage, you don’t need to worry anymore
about travel liability insurance. But if you don’t have private
liability insurance, or if your insurance is restricted to a certain
time abroad, you should definitely purchase travel liability insur-
ance. Otherwise, claims for compensation against you if you cause
damage to another person or their property can quickly lead to a
financial emergency.

In certain situations, travel accident insurance can also be the
right choice for you. For example, if you like to participate in high-
risk sports while being on vacation, you can purchase additional
accident insurance to cover the risks involved.

Baggage insurance is rather expensive. Therefore it should be

a deliberate decision to purchase such insurance. Howeuver, such
luggage insurance can make sense on long journeys, because the
longer the journey lasts, the higher the risk of your luggage being
damaged or stolen.



Insurance coverage is tailored to the wishes of young
travellers and their parents

Benefits include:
Free choice of doctors
Medically advisable repatriation up to 100,000 €

Sports injuries (except professional sports and participation in
high speed motor racing)

Organisation and cost coverage of a visit to the insured person
by a close relative in case of critical illness up to 7,000 €

Return journey of the insured person in case of death or critical
illness of close relatives up to 2,000 €

Losses or damages caused to the host family by the insured
person

The insurance meets the strict USA visa requirements
(J-1, J-2, F-1, F-2 visa)

American insurer with an excellent rating
Direct billing and emergency service in the USA
Toll-free 24 hour phone number in the USA

Unlimited coverage of outpatient and inpatient treatment

The insurance can be used to supplement an existing
health insurance

The vital medically advisable repatriation combined with liability,
accident-, household contents and baggage insurance can also be
purchased without travel health insurance.



General provisions

This insurance was designed for young people, who want to spend
up to one or two years abroad. EDUCARE WORLD is a good choice
for high school, work and travel and other exchange programs in
the USA and in any other country worldwide.

The insurance can be taken out for persons who have a permanent
residence in Germany for at least two years and want to travel
abroad. In exceptional cases, insurance can be provided to persons
who have a residence in Switzerland, the European Union or an-
other third country and travel abroad.

The insurance has to be purchased within 14 days of entering the
respective foreign country and for the whole duration of the stay
abroad (maximum: 13 months). Should the application for insur-
ance be submitted later than 14 days after crossing the border, the
waiting period for medical claims will be 14 days from the issue
date of the insurance confirmation. No waiting period applies in
case of accidents or when the insurance was purchased subse-
quently to a prior insurance. In this case, please hand in a copy of
your prior insurance.

The minimum age of an insurable person is 15, the maximum age
Is 35 years.

How to purchase your insurance

Easy application by regular mail
Please complete the enclosed form and send it to our office. In
only a few days you will receive your insurance confirmation.

A simple fax will do

Please fax the enclosed form to our office. Your application
will be handled within one working day and you will promptly
receive your insurance confirmation.

Easy online application

At www.educare-world.de you can easily purchase your insur-
ance online. You will immediately receive a provisional insurance
confirmation.



When does insurance coverage begin?

Provided the appropriate premium has been paid, insurance cover
begins on the date stated in the insurance certificate but not before
starting your stay abroad.

When does the insurance expire?

The insurance automatically expires on the dated agreed. The
maximum period of insurance cover is 13 months. If applied for,
however, it can be extended for a maximum of further 12 months.

Premiums (in €):

EDUCARE WORLD S (small) 38 per month
EDUCARE WORLD M (medium) 44 per month
EDUCARE WORLD L (large) 48 per month
EDUCARE WORLD Z (supplement) 19 per month

If you purchase EDUCARE WORLD Z, the minimum premium is 57 €

Geographical scope

The insurance provides coverage while travelling in a foreign
country. A foreign country is deemed to be any country worldwide,
except the country of which the insured person holds nationality

or in which the insured person has his/her permanent residence
(home country). If the contract has been concluded for at least three
months you will also be covered for intermediate stays in your
home country up to a maximum of 4 weeks.

Payment

The fees will be paid by direct debiting. We will debit the first
amount due to your account approximately 14 days after you have
received the insurance confirmation. In case of on-line purchase,
payment by credit card is also possible.



EDUCARE WORLD

Outpatient medical treatment

Inpatient medical treatment including operations
Supply with medicine, dressing material and remedies
Accident-related medical aids

Palliative dental treatment up to 1,000 € per year
Accident-related dentures up to 2,000 € per year

Outpatient treatment mental and psychiatric treatment
up to 1,000 €, inpatient treatment up to 2,500 €

Extension of insurance coverage up to 90 days if the stay must
be extended for medical reasons

Cost coverage and organization of one trip for a close
relative to hospital and back in case of critical illness
or accident

Cost coverage and organization of return journey and
back in case of accident/death/ critical illness of close
relatives or in the event of severe damage on property
at home

Medically advisable transportation (including repatriation) up
to 100,000 €

Burial costs abroad or repatriation of mortal remains
up to 10,000 €

Private liability insurance up to 1,000,000 €

Damage to rented property up to 10,000 €

Death benefit in case of accidental death 10,000 €
Disability benefit in case of 100 % disability 40,000 €
Household contents and baggage insurance up to 2,500 €
or 5,000 €

Monthly Premium

Information on the exact benefits, deductibles agreed and the exact exclusions from
coverage can be found on the following pages or in the enclosed General Insurance
Conditions.
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Benefits in detail

The following pages show the most important benefits. The exact
regulations can be found in the enclosed insurance conditions.

Health insurance benefits
(EDUCARE WORLD options S, M and L)

Cost coverage of medically necessary treatment in case of acute ill-
nesses or accidents abroad as well as medical repatriation.
A deductible of 50 € per claim applies.




Assistance services
(EDUCARE WORLD options S, M and L)

Active support rendered by our emergency service in case of emer-
gencies suffered by the insured while traveling abroad.




Accident insurance benefits
(EDUCARE WORLD M, L and Z)

EDUCARE WORLD accident insurance provides the following
benefits:

M/L/Z

Death benefit in case of accidental death 10,000 €
Disability benefit (100 % accidental disability) 40,000 €
Disability benefit 40,000 €

Private liability insurance benefits
(EDUCARE WORLD M, L and Z)

The options EDUCARE WORLD M, L, and Z include full private
liability coverage for the insured person. Apart from bodily injury
and property damage, damage to rented property is also covered.
Damage to rented property is a loss or damage caused to a rented
apartment.

Moreover, insurance coverage is provided for losses or damages
caused to the host family of the insured person.

Benefits are only provided by this insurance if the insured person
has not purchased another liability insurance which offers suf-
ficient coverage (principle of subsidiarity).

M/L/Z

Maximum amount for bodily injury and up to 1,000,000 €
property damage Per claim

Maximum amount payable within 12 months  up to 2,000,000 €

Maximum amount payable for claims of the up to 1,000,000 €
host family

Damage on rental property up to 10,000 €
Deductible per claim 150 €



Losses or damages resulting from the use of a motor vehicle are
excluded from insurance coverage.

Household contents and baggage insurance benefits
(EDUCARE WORLD L and Z)

Insurance coverage is provided for the entire household contents and
baggage including valuables, jewelry, laptops, film and video equip-
ment. The replacement value will be reimbursed in case of theft,
burglary, robbery, deliberate damage to property by third parties,
transport accidents or accidents suffered by the insured. Further-
more in case of storm, fire, lightning, explosion or force majeure.

If you wish to increase the insured sum from 2,500 € to 5,000 €,
the additional monthly premium will be 5 €

Insured sums in household contents and baggage insurance:

L/Z

Replacement of household 2,500 €

contents and baggage (can be increased to 5,000 €)
Valuables Up to 50% of the insured sum
Maximum reimbursement for 300 €

loss from unattended vehicles /
tents per claim

Maximum reimbursement per 250 €
insured item (increased sum: 500 €)
Deductible per claim 50 €

Benefits of repatriation insurance
(EDUCARE WORLD S, M, L and Z)

The insurance covers medically advisable transportation (including
medical repatriation) up to 100,000 € as well organization and cost
coverage in case of repatriation or burial up to 10,000 €.



There is no insurance cover for losses:
caused deliberately by the insured person;

which the insured person caused by or during the deliberate
commission of a criminal offence or the deliberate attempt to
commit such an offence;

caused by nuclear energy

Exclusions of benefits in health insurance:
No cover exists for:

Illness and disorders which existed or were known or diagnosed
(even by tentative diagnosis) at the start of the insurance and
in each case at the start of the extension of the contract and
their consequences, as well as consequences or illnesses and
accidents that have been treated during the time of six months
before the insurance application. In divergence from this exclu-
sion, cover is granted for treatments to eliminate life-threaten-
ing conditions which became acute during the stay abroad.

Losses which could very probably have been anticipated by the
insured person;

Treatment abroad which was the sole reason or one of the rea-
sons for undertaking the journey;

Losses attributable to causes of which the insured person was
aware before residence abroad commenced;

Treatment or accommodation rendered necessary by long-term
illness, a requirement for nursing care or accommodation;

Spa and sanatorium treatment and rehabilitation measures;

Outpatient treatment at a spa.

This restriction will be waived if the treatment is rendered nec-
essary by an accident which occurred there. It will be waived
in cases of illness if the insured person was only at the spa
temporarily and not for the purposes of treatment;

Dependency treatment including withdrawal treatment at a spa;



Alcohol, drug or solvent abuse or claims due to the influence of
alcohol or drugs;

Abortions, unless medically prescribed;

Examinations or treatments owing to disruptions to the func-
tions, or defects, of reproduction organs;

Losses, including their consequences, and accidents directly

or indirectly attributable to acts of war or civil war. Howeuver,
insurance cover will exist if the insured person is surprised by
acts of war or civil war while travelling abroad.

Insurance cover will terminate at the end of the seventh day fol-
lowing the outbreak of a war or civil war on the territory of the
state in which the insured person is staying.

The extension does not apply to travel to or through states on
the territory of which war or civil war is already being waged.
Neither will it exist for active participation in war or civil

war or for losses or accidents caused by NBC weapons and in
connection with a war or hostilities between China, Germany,
France, Great Britain, Japan, Russia or the USA;

Treatment by spouses, parents or children as well as members
of the host family in which an insured person is living. Substan-
tiated material expenses will be refunded,;

Costs exceeding the amount mentioned in the policy in respect
of expenses for psychiatric or psychotherapeutic treatments;

Appliances (e. g. spectacles, pads, surgical stockings, etc. and
health requisites such as heat lamps and thermometers);

Certificates, reports and examinations for the purpose of ob-
taining a residence permit;

Screening and precautionary examinations (e. g. cancer screen-
ing, vaccinations, laboratory screening and allergy tests);

Cosmetic treatment (including e. g. acne, hair loss, mole and
wart removal);

False teeth (except dental prostheses as a result of an accident
up to the amounts as stated in the benefit schedule), pivot
teeth, bridges, crowns and orthodontic treatment;



Computer tomography, magnetic resonance imaging and
sintigraphy, with the exception of life-threatening accidents or
illnesses or with the consent of the insurer/incident manager;

Physiotherapy except after accidents;
Treatment by non-medical practitioners;

Expenses incurred by methods of treatment and medicines
which are not generally scientifically recognised either in the
Federal Republic of Germany or at the place of residence;

Treatments or other measures which exceed what is medically
necessary. In this case we are entitled to reduce the payment to
an appropriate level.

Exclusion of benefits in private liability, accident,
household contents and baggage insurance

Please see section no. 4 of the respective conditions (foreign private
liability insurance page, foreign accident insurance page, household
contents and baggage insurance). The conditions can be found at
www.educare-world.de and on the info cd enclosed.



Unforeseen extension of the stay

If there is an extension in your stay abroad, also insurance cover-
age can be extended. Important: the insurer must explicitly agree
to the request for extension and reserves the right to decline the re-
quest without giving reasons! It is therefore advisable to purchase
insurance for the entire journey.

The request for extension must be received by us prior to the expi-
ration of the original insurance contract. The extension must start
immediately after the expiration of the original contract and can be
concluded for a period of up to 12 months after the expiration of the
original contract. Illnesses and injuries and their consequences that
occurred prior to the conclusion of the new contract are not covered.

The journey is terminated in advance

After the expiration of the requested period, the insurance coverage
ceases automatically. If the contract is terminated before the agreed
date because the insured person terminates his/her stay abroad in
advance, only the actual insurance period until the date of termina-
tion is calculated. All premiums paid in excess of this period will be
directly reimbursed without any administration fee.

Please inform us immediately about any premature termination
since an insurance policy cannot be cancelled retroactively. For this
purpose, just call our free service hotline at 0800 678 2222.

Or send your termination by mail, fax or email.

The journey is interrupted for a stay at the insured
person’s home country

In case of a contract period of at least three months, the following
applies during a stay abroad: insurance coverage is also provided
for a stay at the insured person’s home country, provided that the
stay lasts no longer than four weeks.

Unpaid debit notes

Every return debit note causes administrative expenses and bank
charges. Therefore we charge a processing fee of 15 Euros for every
return debit note.



How to act in case of emergency

Emergencies in the USA
Please contact the 24 hour emergency seruvice of
Interpartner Assistance Chicago/Munich Phone (toll-free):

+1-800-308-5067

Emergencies in other countries
Please contact Inter Partner Assistance Service GmbH,
Garmischer Strafse 8-10, 80339 Munich, Germany, Phone:

+49 (0) 89 50070 145

Please keep your insurance confirmation or policy number ready or
refer to the ACE/Dr. Walter — Travel and Education Insurance.

Typical cases of emergency
accidents
severe illness
requests for in-patient treatment
requests for medical repatriation
loss of means of payment

help with legal matters

How to act in case of illness

While traveling abroad you are covered by a travel health insur-
ance. Please bear in mind that cover is granted for the acute treat-
ment of a newly occurring illness.

We advise you to get in contact with the insurer in order to find
a doctor and to obtain authorization in case of extensive medical
measures.



To submit claims in the USA

please refer to ACE International, P.O. Box 15417, Wilmington, DE 19850, Mon-
day to Friday 8:00 a.m. to 4:30 p.m. Eastern Standard Time, Phone (toll-free):
+1-800-262-8028

To submit claims in other countries

please refer to ACE European Group Limited, Direktion fiir
Deutschland, Lurgiallee 10, 60439 Frankfurt, Germany, Phone:
+49 (0)69 75613503

Please present your insurance confirmation and the benefits over-
view of this insurance to the doctor so that the service provider can
be informed about the scope of insurance coverage.

Many doctors and hospitals accept our insurance and handle claims
directly with us. If a doctor or hospital insists you to pay the bill on
the spot, please send the original invoice along with the completed
claim form to the corresponding address indicated above.

Accident, Liability, Domestic Contents and
Baggage Insurance

Claims regarding accident, liability, domestic contents and baggage
insurance must be reported immediately. In such cases, please
hand in a detailed description of how the event occurred as well as
receipts showing costs incurred. As for the domestic contents and
baggage insurance, please do not forget to register your claim to
the local police office and to hand in the corresponding document.
You can download PDF files with claim forms from our webpage
www.educare-world.de.

Claims regarding accident, liability, home contents and baggage
insurance are to be reported to

Dr. Walter GmbH
EisenerzstrafSe 34

53819 Neunkirchen-Seelscheid
(Germany)

Phone: +49 (0) 2247 9194-31



Contractual Partner

With respect to this insurance product, Dr. Walter GmbH works
together with a selected, renowned insurance company.

The insurance coverage is underwritten by:
ACE European Group Limited, Direktion fiir Deutschland
Lurgiallee 10, 60439 Frankfurt

Contractual basis

EDUCARE WOLRD is a combination of legally independent insur-
ance contracts. The following regulations apply to EDUCARE
WORLD.

General Insurance Conditions and General Contract Information
ACE/Dr. Walter — Travel and Education

Tariff provisions and acceptance guidelines ACE/
Dr. Walter — Travel and Education

Insurance certificate travel health insurance (if agreed)

Insurance certificate travel private liability, accident, home
contents and baggage insurance (if agreed)

Insurance certificate medical repatriation (if agreed)

The Law of the Federal Republic of Germany applies to the insur-
ance contract. The responsible insurance commissioner for remon-
strances is the “Bundesanstalt fiir Finanzdienstleistungsaufsicht,
Graurheindorfer Str. 108, 53117 Bonn”.

On top of this you may contact the ombudsman for an extrajudical
arrangement:

Versicherungs-Ombudsmann e. V.
Postfach 0806 32,
10006 Berlin.



Status information

Dr. Walter GmbH has received the permission to act as an insur-
ance broker from the competent Chamber of Industry and Com-
merce (IHK Bonn/Rhein-Sieg) pursuant to § 34d par. 1 Industrial
Code (Gewerbeordnung). Competent authority: IHK Bonn/Rhein-
Sieg, Bonner Talweg 17, 53113 Bonn, T +49 (0) 228 2284 -0,

F +49(0) 228 2284-170, info@bonn.ihk.de, www.ihk-bonn.de.

Dr. Walter GmbH is registered in the Register of Insurance Brokers
(Versicherungsvermittlerregister) under number
D-QAMW-L7NVQ-57. This entry can be reviewed online at www.
vermittlerregister.info or in the Register of Insurance Brokers
(Versicherungsvermittlerregister) at Deutscher Industrie- und
Handelskammertag (DIHK) e. V., Breite StrafSe 29,

10178 Berlin, T +49 (0) 30 20308-0, F +49 (0) 30 20308-100

Dr. Walter GmbH has no direct or indirect interest of more than
10 % n voting rights or capital of any insurance company. No
insurance company or parent company of an insurance company
has a direct or indirect interest of more than 10% in voting rights
or capital of Dr. Walter GmbH.

Imprint
Juridical indication:

This brochure is copyright protected. The translation into the
English language is intended as an assistance for the reader
without German language knowledge. The German version is of
legal relevance. The duplication and publication of this brochure or
constituent parts are only possible with expressed permission by
Dr. Walter GmbH.

Responsible for the content:

Dr. Walter GmbH
EisenerzstrafSe 34

53819 Neunkirchen-Seelscheid
(Germany)



Contact

Dr. Walter GmbH
EisenerzstrafSe 34

53819 Neunkirchen-Seelscheid
(Germany)

T +49(0) 2247 9194 -0
F +49 (0) 2247 9194 - 40

info@dr-walter.de
www.dr-walter.de
www.educare-world.de

Place of jurisdiction: Siegburg

Registergericht Siegburg (Registration Court) HRB 4701
Ust-Id.Nr. DE 212252105

Executive Managers: Dr. Siegfried Walter,

Dipl.-Kfm. Reinhard Bellinghausen.

Bank account at Postbank Kéln:

account number 212 076 500 (bank code 370 100 50)
IBAN: DE 03 3701 0050 0212 0765 00

BIC PBNKDEFF

If you have any further questions, just call our free
service hotline:

+49 800 678 2222

You will find all information also online at:
www.educare-world.de
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